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' HDU3 DUIAZHWDQG) UHQGV

;. KHQ, WMSSHGIQRWHURGIR! ([ HHXAMWYH' IWHARUIQHDUD , HOMUHGDWDP RP HQW
R UHDOADQV RUP DARQERW |RUMHO DGR ) XQGDQGIRUMHZ RUBDLRXQG XV 2 XU
UHJLRQZ DVRKDQILQ] WDSIAD RXUQRQBUR IMEDUAZHY/Z HHCDYLIDAQ) H WORWGEQDY
SUIHWXUHY DQGRXUERDUGDQGWEI | Z HHAVAHLQQ) Z KDANBDGHUKLS GBRWONHIQWP HVR
XQAHWRIQN DQGSRWELDN |, KDGWHSUYIBGUIHR EXI@IQI RQWHGUDA R P\ ICAHIE®
SUIHGHAHWRU . D\L) UMNIFV:  DUHQ Z KRVHI LIWHQ\ HDWR VHUYIFHJWIRXQGHGO DGR 1Q
WARQ YDOHV GHHS UHDMRQWKISV DQGDFBDUFRP P WP HQWR\ RXQJ SHRS®BIDQGWH
HOYILRQP HQV

7KDWZ K\ Z HEHIDQWWW\ HDUZ WK DFRP P VR HQWR QAMQ 2 YHUM] P RQIMVZ HHQIDIHG

V[ W [ LYHSDUAZHWYCRLRWP XGAS®I I RUP DV QMAQQ] VHARQVZ IMKVE HON HIKW
RUDQ] DARQY JUWDQMHFKHAN LQVZ WK | ROV QQHRUDQ] DARQY SDUHUGHHS GYHVZ WK
QOHRWDQY] DARQY DQGI XQEHUQMIHZ VVZ I VHYHQGFDCSHHUI RXQEDARQY ) LYH
SHIAHQAR SDUATHYP HAZ IMK XVWUHHGLTHHQMAP HY WLV RQH SHUFHOASDUARSDMG
VI LFH DQGM[ W | LYHSHPHQASDUARLSDMG RQFH 7KLY GIYHIR HQIDIHP HQAH GRAVWKH
GHSW R UHDMRQWKLS DQGWKWZ HKRSHVR FROAQXHEXL@IQ)

$ ARWWHVHFRQYHIDWRQYZ HKHDLG DVKDUHGWRY DERXVWKH FKD@QI HV\ RXAM VHIMQ)

DQGHYILRQP HQEARU DQ DARQYI DFHLQO LGEBI 7 HQQHWHH 3 DUZHY GAVAUEHG
QDYLIDAQ] |HAHDOXQAQ) FXW P P LIUDARQHQ RIAHP HOADQW! ( , EDFNDWK Z RINIRUFH
VKRURIHY DQGBDCHIKLS H KDXWARQ 7KH VSRNHCERXWIMQJ QHHGVDP RQJ \ RXQJ
SHRS®IDQGWHFXP XOWYHLP SDFWR! FTP DMVAWHWRQFRP P XQWHY $ VWKHVDP HWP H
Z HRHBEWDMGP HDQQJI X 1OV < RXAK SLRIUDP VDUHH SDQAQ) ( QYLLRGP HQAO
DGYRFDMVDUHIRULQ] QHZ SDUZHUKLSVVR SLRWPAZ DIMLZ D, VDQGJ UIHHQVSDAHY

2 LUDQ] Q) HIRWWDHIDIQQ] WEPARQ / HDGHYDUHIQYHWAQ LOUHDQG\X\WELCDELON

$ QGRXUSHHUI XQEHY YRIFHG DVWRQ) GHMUHI RUJ UHDMUFRRUEQDWRQ DQG\KDLHG BDLQQ)
DFURW\H SKIDQMURSIE VHRVRU

( DUD LIOWHOAMQQ) SIRFAHW , VDWZ MK DXWRUDQGVRADIFUMEO ID%LGVRQI |RUD
FRQYHUDARQDERXVWKIYP RP HOWAH HUZ RINFHOMLYRQFRP P XQW EHRQILQ) DQG
FROPAYHIEHDARQ DQGVRIHWHUIZ HH SRUHG D TXHVARQWDNDVWW, HGZ WK P H
WURXIKRXWKLY SLRFHW + RZ GRZ HSOQNHHGVIOWR] LEVRIO) RUO DAGR] WKLY TXHARQ

UHVRQDMVQRWRQD Z MK WH SROAFDORIP DIMEXVWDOR Z W \WH QM DIFRQAMRQVRXU
UHJLRQI DAHVDVHQYLLRGP HQEAEHI LDEDWRQ KHDADQG I BRAQ) FHDMQHZ YXQH DELOAHY
|RU\ RXQJ SHRS®I DQGWHRLI DQ DARQVWKDAXSSRINKHP



, EHIHYHWDQU RUP DARQLYSRWME®! HYHQQRZ WY SRWE®IZ KHQSKIMQMURS\ \KRZ VXS
DVDGDLCHIDQGDSDWZHU , WY/SRWME®IZ KHQZ HIQYHWQSHRS®! LHDMWRQKLSV

HARV WP V DQGGEQ) VAP FDSDAW ,WA/SRWE®IZ KHQZ HVUDRXUL RUM 6VBLVIQR
DPARQZ IWK FRXUDI HDQG FROUMMCR

0 DAGR LVUHDA | RUMLYQH WAKDSWAU , QUHHQWY HDLWYZ HKDYH VWHQIVKHQHG RXULQWMALQDO
t WP V FOULLHG RXUYDOMHY DQGD 1 LLP HGDYIMRQIRUDO LGEB 7 HQQHWHHZ KHIH\ RXQJ
SHRS®! FRP P XQWHV DQGWHHYILRGP HOADHWUYIQ) 7 KLVEQHSUQAHSUHVHONVRXU
FRP P WP HONR EUQ] WDANIMRQVR@H ,WRAWIGHVKRZ Z HZ LOPGYRADM I RURKDQIH
PXORYDM DXWHQAE DQG UHASIRFDO HIMARQWKLSV DQGWQGVRWHERQ WP \WX\WWILCDELON
R P RYHP HONV GDGHLY DQGWHHR WP VDA XY

7 RKHS JXIGH UHDGHYWURXI K WKLY YIMRQ WWKH BWDWAI LE %XHSUQWYRUIDQ] HGLOQR
VHYHLDOH VHPARQY 7KH( [ HEXAWYHBXP P DY RITHWDKLIK GYHIRYHMEZ  7KH

, QARGXPARQSLRYIGHVFRQM WRUWLYP RP HOADQG WWH OAMQQ) NRXLCH. KDWKDSHG WKLY
Z RIN 7KH* LDQP DNQJ 6WDMI\ DQG3 RUARIR$ SSUIRDAK GAVEIOKRZ. Z HZ LODQIQRXU
UHVRXUFHVZ IMK FRP P XQW SURUMEY 7 KHE& DBOWE , QYHWR HOMVHPMRQRXIDHVKRZ Z H
Z LOEHS® RXUQRQ JUDOWRRY $ QGWHS & 7 ) WP HZ RIN Z KIFK WQGVI RUS GYRFDM
&XORYDM DQG7HIG GAVFUEHVWHFRUH SUDPAFHV\KDVZ L@ XIGHRXUDSSURDFK DRLIRWD®
DUHDVR RXUZ RIN 7KH$ SSHQEFHVR! | HUSUDPAFDORRYLQFOXGEQ) DORYHYLZ R

XQAMMEXWGI XQGV RAMEQEQ) ERDUG TXHWMRQY DQGDVEP SBILP SGP HUDWRQ
WP HIH

7 KLV WDMI LF YEHSUQNZ DVGHYHBRSHGLIQSDUAZHUKIS Z IWK" U'$ P EHUYOQNV DVWKH

&HMAJI RU7 IKMADQG 7 DM RUP DARQ , WV UIRRWGLOQWH YRIEHVRI RXUSDUAZHY/ LA RWP HG
B WHUHDDAHVR WIYVP RP HOMDQGDQP DIMGE\ DEHIH , KRGGHHSO \WDNMAEH

EHRQIIQ) HQVLLRGP HQEOMAZ DUBWKLS DQGI GXUMKLQ) DIHSRWE®IZ KHQZ HFRP P LWWR
Z RINQJ VRIHMHU
, DP JUDM XOREHRQWIVNRXUH Z IVK\ RX

,QVRIGDUW
- HQYDIBA

([HPOWH' IWHARU
7KH' DQDQGO DUIDIHW DAGR ) XQG



7KHO DA ) XQG6WDWILE Y6XHSUQAHSUHVHOWD SLYRBOHYROMRQLQRXUDSSURDAK VR
FD/EO] LQJ WDQUV RUP DAYHRKDQIHLQO LGB 7 HOGHWHH 7 KLY EGHSUQNY JURXQGHGLOQM]

P ROMVR GHSHQIDIHP HOAZ I WENFKRTH&LQFOGEQ) JWDQMHSDIgHY SHHU
IXQEHY DQGERDLGP HP EHY ,WZ DVI XUMHUUH IQHGWIRXIK 1 RYHP EHU ERDLG
QVAXWMRQY 7 KYVEXHSUQNRKDINDERG SDAK | RIZ DUEGXUQ) DQXCBUHRHGHOMGP RP HOW
R FKD@IQIHDQGRSSRUXQW

7 KH&KDDIQIH

7KHO DGR ) XQGLVSOQAQ) VHHGVIQWR LEVRIO2 XUSDWAZHLYI CFHIHGH DO XQAQ] FXW
DQA/' (, EDFNDWK P P LIUDARQHQ RUAHP HQAHVFDDWRQ DQGGDGHIAKLS EXURXWL HDLO
KDDR RXUJWDQMH SDUZHY UHSRUNVHGH DO XQAQ) QMKXSURQY Z KIGIDWILGH SHUHFH
LP P HADM I LQDCADARUMAVZ WK LXQZ D VR VAP ROV

2 XU5 HVSRQWH

. HDIHGDQQJ LORO DGR &/ YDOHR &RP P XQW / HDGHUKLS VR VKDSH RXUVADMILE
QUHAIRY : HDIHGH IQQJ &RP P XQW / HDGHIKLS IOWWVAVHDVRQR! VWHRUIDQ] DARQDVD
FRP P WP HOWRS$ GYRFDM & XGWDW DQG7HQG 7 KWI WP HZ RINJIXIGHVMIQLLEDQW
ADWILE VKL WIQKRZ Z HIXQG VXSSRUMDQG SDIZHUZ WK RUIDQL] DARQVEXIEIQ) P RIH
MWDQG@H JLYIQ) FRP P XQWHY

7 KHWEGNVEHBRZ RAMIEHWHNA VADMI IF\KLWIRU
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* LDQUP DNLQJ 3 KLARVRSK

$ QQXOCBLRILDP * LDQN

0 XM\ HOUXQUHWIRWG I XQAQ)
| RUSURUW SRSXDARQ/

oWl | AUHAMGIWDQN XSWR

. , NDFFRUEQ] VRVAVWEXGIHW
DA DN HAMRQ: $ QEROLG DBSIRMHG ERDUG DSSURYHG VDWW LE
JUQNV
7KUHHWHLY 5 RRVB DUgHLY/
3 RUARIR 6VWKPXUH 6LQJ BI DSSURDAK N \U5)3 \U
S5HVSROLYH N
([ STAWQMLDIRFXY %32 &
3URUW 3RSXOMRQY P STAW \ RXWK / * 974 B\ RXWK
1P P LIWDQMH XIHH\ RXWK
* LDQN FDSDAW EXU@Q)
* LDQNDQG\WDMILE
BXSSRUM RGHO SUOMLIKS DOYRFTR FROYHQQ) DGYRCR DQG
WIRKQEDIDWMEGRH
([ STAWARP P W HQAZ LWK
7U0MMYDVHG 3 LDPAEH P STAV$ SSURDFK
GH IQHG SUCAS®V
, QMIUDWGFRIMERDARQZ WK
YRDUG&RP P MWMH: RIN | BLBRHGFRP P LY NROABDLQQ) DUF DQG

FROERWDAYHIQYHWR HON
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: HVHHNDZ RUBBLQZ KLFK SHRS®IDQG SOQHWEXUMK VRIHWHULQ
UHIHQHIDAYHM VWP VI UHHIURP. RSSUHWMRQDQGWUHDWV
T

&217(; 7

,Q) HELKDY P RYHP HQABDGHUO 1D
YALGVRQ) SRVHGD TXHMRQVR\WHERDUG
WWDWKDVIXLGHG RXUMADAMI LE UH BPARQ
+ RZ GRZ HSOQMWHHOVIQW LEVRO 7KH
P HVESKRUFDSVIUHVVIKH GXDAHDOW | CAQ)
0 DEGR DQGRXUSDUHY :  KIBIZ H

Z RINLOD SROAFDDQGI XQAQ)

HOYILRQP HOACRAYHD KRBV HTXIW
DQGMWEH Z HP XVWARQAQXHVIR QXKUMUH
WHFRQEVRQVI RUWDQV RUP DAYHRKDQIH

7KHVR] LAW LVU-DDQGP HOVXUDE®
3 DUHY/I DFHVHYHUH I LQDQADORIMHVEE
0 RVDLE &KDQIHP DNHYWRSHIDMVZ W D
PROMWXQ@Z D |HGHDIXQAQ) FXW
GHYDWDMEXGIHW ' < 0 2 1 GMQ
&XP EHUDQGS LYHUS RP SCRANBRVQ)

0 86 $ JUDQNV 7HQQHWHH
( QYLLRQP HQMX(E RXCHOV . (3%
JUDQNMLP IQDMG DG 1 DKYLABH
, QIMLDARQDCE HOMUIRY( P SRZ HP HQV
POW Wl SRUMRQV 7KHO D\
&( \DGVGHARIQHGRYHU  SHRSBIQ
BRXVK 1 DKYLEB! JHQHDAQ)
GH\VSHDMPD@\VR7,558& [LRP |DP LOHV
VHHNQ) GVDSSHOUHG LHDWYHY $ QA" (
EDANDWK FRW DQ8 S 7 HDRKHU
YJHBZ\KIS 0 LOWDMIXQAQ) Z KIGH
FRUSRUDMI XQGEHY/UHP RYHHTXIW
@QIXDJIHHYHQDVSDUZHWAHIH
%DFNDQGYARZ Q\ RXWK / HDGHUKLS
H KDXWRQLYSHYDVYH Z W P XGAS®!
H HRX\WYH GHSDUMUHV



3WIRILP $UHD( YROMRQ

0 DGR VWHIQQ]) RXUSUIRIWEP DUHDVVR ERAMAUDDI QZ IMK RXU&RP P XQW / HOGHIKIS

ILDP HZ RIN SDUHUGQHHGY DQG SRSXOWRQ | RFXVHG DSSURDAK
I

( QYILRQP HQW
3URUW DUHVIQFOXGHDGAIHMGQ) P DRUIDSVIQ%32 & BIGHVLRQP HQEGRUIDY] DARYY

100 LGEBI 7 HQQAWHH ( QVILRQP HQBXY RINP X\WADOR DAGLHWWIDXP DEHRH
\XWELQDELDN FRP ELQHZ RUN RUPHGHYHBSP HOWZ WK WWZ DUBWKLS DQGEH®GE DI HAMG

FRP P XQWHV




<RXWK
3 URUW DUHDVIQFOGHI RFXMQJ RQVSHAAKP VR \ RXQJ SHRSGIZ IWK QLT HHOANBDGHUKIS
FDSDAMHV Z MK DI REXVRQWYGHONP RMWBUHMG  [QFOXEQ) %DAN TXHHUDQGWOQV DG

[P P LIWDQN RXW




* LDQMAB RUMRIR $ SSURDFK

YOVHGRQERDUGAVAXWRQ 0 DA Z LAP SGP HOND SRUMRIR DSSURDAK Z IW WIUHHWHY/
Rl JUWDQNVVHINCQI Al THHMEXLBRVHV
I

7IHJ  5RRVBDUAHY

3XLBRWH
' HHS SDWHIKLS Z IW FRUIHRWDQ] DARQY
DRICHGZ M0 DAGR YDOHVDQG SURUMMY
RUDQ] DARQDOXWELCDELDN DQGVADID] P SDRW

) HDWUHY

RUDQ] DARQY

\ HDUXQUAMMPWG RSHLDAQ) JUDQN
NRYHU \ HDLV/

 OMOLYHWIKQFEDDDMMWEQRH  NRYHU
\ HOW/
7 REBCSHUSDUAZHU N
& RRUNEDHG ®DLOIQ) DG SHHUVKSSRUV

" HAFDMGUHDARQWKLS P DQRIHP HQW

7IHU  6VBQEDUGS) 3
3XLBRH
BWDWU LE LQYHWR HOWDRLRW\ RX\VWK DQG

HQYILRGP HQ/BLRIWDP DUHDV EDDQRHG
SRUAMRIRVHYIQJ SURUW SRSXOWRQY

) HDUHV

o  &RP SHAAYHSWRAHWIRU R\ DQG
HYILRQP HOARUIDQ] DARQV

e\ HDUJWDQNARP P WP HQW

o * LDQA] HWSLED® EHE HHQ DG

SHU\ HOU

*  6VBQEDLGWKWEDVHG DSSTFDARQDQG

UHSRUAQ)



7IHJ  5HVSROULYH* LDQW

3XUSRH

6VEI | QUHAMGI XQGVR UAVSRQGVR FUVAV XSSRUAHP HLILQ) RUDQ] DARQY P HHWQHZ

SDWHY DQGI LOXWHQAIDSV

) HDWURV

e 6\l QUHAMGIWDQWVXSVR N

o 7KUHFDMIRUHV
o (PHJLQ 1 HBV XUWHINXQEAQ) QHHOVWRVXSSRUANHZ DQGH MAQ) SDUEHY
o * HW2 X\GH* LDQW \P D@ LDQMNVIR DG RXVERRUFRP SRGHQWVR\ RX\W SDUAZHLY
o &DSDAW DQG&DH JUWDQNMVRVXSSRUNRLI DQ] DARQDIFDSDAW DQGVXSSRUNKE|

o 4 XDUMUD UHSRUAQ) VRWKHYRDLG

o 7UAMADQGDFFRXQEELON P RGHO




&DEOWE , QYHWR HOW

* DWW DNIQJ DQG, QvHWR HONRP P WAMHP HP EHYYZ LOHQI DIHIQDNAIOQABDLQIQ] DUFWDW
Z [QFX® L.CDMLQDQLP SDRNQYHWR HONBLRIWDP 7 KIYVGDUIQ B\ GRIQJ DESURDK
SURYICGHVHEXFDARQRQ AL I HHAWLCDCHDAOWAXP HOWV JUDOWV 35,V 0 5,V BDQ
JXDUDOWMHY  EXIOV\VKDUHG @QIXDIHDQGGHAMRQ P DNIQJ FDSDAW DQGWRUWZ IW&Z HU
UWN KLIKHU GDUIQ) RSSRYWMQWHY

|

. KDW

- RONQYHWR? HOVERHE HHQJUWDOQW DNQJ DQGLOYHWR HONARP P WMHY GIYHIDILQ] | X@
VRROIWR JUDQWV 35,V 3WIRIWLP 5HDWG, QYW HOV 0 5,V 0 MWRQ 5 HDWAG

, QYR HQV  DRGEDQJIXDLDOMAV

- K\

% HONQ) GRZ QME&RVEHE HHORRP P WMHVP [ P [ HVIP SDRNDQG HCDEGNV LIQORYDAYH

I LCDCHQI DSSURDRKHY 3 DUZHY/ QGHHG YDURXVWSHVRI FDEIVOXSSRUWaE CRAMAI DOV
6RP HRSSRUMXQWRVIHTXIUHERW P MRQDQI QP HONDWHWP HONVIUWDOQW DNQJ GV DQG

[ LQDQHDONDEION DAWVAWP HONVIQYHWR? HOABY $ FRMERWDWYH DSSURDRK EXL@VIQM DO
FOSDAW DQGP RGHY 1LOMI UDMGWICONLQ)J



60P SGI3 IRFHW

o ,QMHWR HOARP P MWHDWHWHVI LQDQADOYCELON VAKPAWUHVIQMKP HON DQG
P RQAVRY/SHJRP DHH

o * DO DNQJ &RP P MMHHQUXUHVP MRQDDI QP HOAMDSSTHVHTXIW GV DG
P DIOALQV SDVZHUUHDMRQKLSV

e -RONFHAMRQ P DNQJ Z IMK ERW FRP P WWHVUHYLHZ Q) RSSRUMQWHYDQGP DNQJ
UHRP P HQGDWRQ\VRERDUG

([ DP SBVRI &RMERWDAYH, QYHWR HOV

e / RDQJIXDDOMHVIRURIDQ] DARQVANH:  LBR, UVMHHNQJ SHUP DOHOW/SDAH

e 9432 & HOYILRQP HOBORIDQ] DARQIGFXEDARQFRP EIQQ) VHHGJWDQWVDQG35, WR
DEEHWP DRUIDSV

e BRADHIMBUVHVXSSRUBDILIQ) SDAHQWFDSVICY. (WK FDSDAW EXL@Q)]

o ) DAON LQYHWR HOMKURXIKO 5 ,VRUBDQJIXDLDQMAV

e 3RMUADOH SBDARQR QRGBLR IMWHOGERZ P HONV  DGRSWIQRWDQ] DARQ HYHU
\ HOW/

7KWDSSWRDAK P O P 1] HVIP SDPWE\ HQDEQR) LQQRYDAWYH I LQDQAQ) WOWSDWZHY/ QHHG
EFH RQGGWDAWRCDI WDQNZ KIGIEXITHQ] LOMULDARP P MWWH LOMI UDARQDOGP RGHID)
FRAERWDWYHGHAMRQ P DNQJ | RUWH ELRDGHUHFRV WP



$&7) WP HZ RIN

$ GYRFDM &XOWDM

XMQ) RUQIMRDO | QXUNUQ) UHDWRQKISV \XWELQQ) P RvH-P HQNV
YREFH DQGFRMER DARY/ WURXIK FDUH

$ VP TRODGZ HOZ HP XWV

IP SHDAYH ,\WWKRZ Z H QN 7HQAQJ LVDERXWADLH | W/
GG RXUQWIMARGDO o mu © R\MU“MQ“'ZB W“Ee KRZ Z HVXWELQ
YRIFHVR WHWWAXI JOVDQG ——" P RYHP HQV
DVSILDARQVR RXU “'WHEU ||xvx3 'ElH@ le “H B W LHDARQWKLSV DQGWH
SDUHY/DQGELRDGHU @QJ DUFR MVAEH

FRP P XQW EX@

&RP P XQW / HDGHUKLS VWH1 RUM 6VBUR RXUZ RINDW) DAGR[ ,WWWRXUFRP P VR HQWR
GDGZ W LOMIUW DQGGHHS OAMQQ) VR SDIHUZ IWK ERTHWDQGKXP IOV DQGVRNHHS
| DVK Z WK WRVHEXL@Q) P RIHMWDQG@H JLYIQ) FRP P XQWHY

7RFDEO] HDQGVXWIIQ&RP P XQW / HDGHUKLS Z HP X\W\$ GYRFDM & XD DQG7HQG
RU$ & 7 VR\KRZ XS |RUMHFRP P XQWHVZ HVHIYH 7 KHIRGRZ 1Q) VHPARQVRXIH
DM LE SURUMIHVIQHDRK DUHD
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